
Additional News

We’re Extreme Weather 
Ready. You Can Be, Too.
Liberty works throughout the year to prepare for 
extreme weather. From weatherizing our equipment 
to training our teams, we are ready to respond 24/7 
to help keep service safe and reliable.

Are you ready? Use our extreme weather 
preparation checklist to help you and your loved 
ones prepare. To view the checklist, visit  
www.libertyenergyandwater.com and check out the 
pages under the “Emergencies” drop-down menu. 
You can also scan the QR code. 

Senior Discount May Be 
Available
Liberty offers a discount to senior citizens 
(customers 65 and older) who have household 
income below a certain level. In January, the 
income threshold was increased to $29,160 (this 
figure is adjusted annually for inflation).

Gas service must be in the name of the qualifying 
person and that person must live at the service 
address. If you think you are eligible for this discount, 
please call us at 1-855-216-6305.

‘Pay it Safe’ with Authorized 
Payment Agents
If you use a 3rd party bill payment agent either 
online or in person, please be sure they are 
authorized to accept payments on our behalf. If you 
use an unauthorized payment agent, we cannot 
guarantee the payment will be applied to your 
account correctly.

Walmart is authorized to accept payments on our 
behalf. 

As a reminder, Liberty does not accept payments 
through popular money transfer platforms, like 
Venmo, Cash App, and Apple Pay. 
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