Additional News

Only use authorized
payment vendors

If you use a third-party bill payment agent either
online or in person, please be sure it is authorized

to accept payments on our behalf. If you use an
unauthorized payment agent, we cannot guarantee
the payment will be applied to your account
correctly. Liberty has authorized several agencies to
collect payments on our behalf, such as Walmart.

For a list of authorized payment agents, visit
the “Payment Options” page located under the
“Customer Service” drop-down menu of

www libertyenergyandwater.com.

Better yet, sign up for automatic payments!

Give now to help your
neighbors this winter

You can help your neighbors in need stay warm this
winter by donating to Liberty’'s Community Energy

Assistance Program. Your donation goes directly
to a local non-profit energy assistance agency that
serves your community to help those less fortunate.

Even a small contribution can mean so much,
whether you give $1 a month, $5, $10, or “round up”
your gas payment to the next higher dollar amount.

Check off your voluntary donation amount on the
back of your Liberty bill or call customer service at
1-855-216-6305. Your tax-deductible donation will
e added to your monthly gas bill. You may change
or end your donation at any time.

Less stress. More holiday cheer.

Liberty offers automatic payments, a worry-free way to pay your bill on time. Your
monthly payment will be automatically deducted from the account of your choice so
you never have to worry about missing a bill deadline. Sign up in My Account today!



