News for our

Natural Gas Customers

July/August 2022

How to Reach Us

Gas Leaks/Emergencies
1-855-216-6306

Customer Service/Billing/
Payments

1-855-216-6305 or
www.libertyenergyandwater.com

For Updates and Info
www.twitter.com/LibertyUtil_GA
www.facebook.com/LibertyUtilitiesGA/

Customer Walk-In Centers

Currently closed due to COVID-19
restrictions

2300 Victory Dr
Columbus, GA 31901

1766 Cleveland Hwy
Gainesville, GA 30501

Bill Payment Locations

Payments can be made using the drop
boxes at our Columbus and Gainesville
walk-in centers, most Walmart locations,
and other authorized CheckFreePay®
locations. To find one near you, visit
www.libertyenergyandwater.com.

Introducing A New and Improved
Customer Experience

Over the past couple of months, you
may have noticed some changes
on your Liberty bill and our website.
The changes you see are the result
of us switching to a new customer
information system to provide you
with new and improved options.

Our new customer information system, called My Account,
allows customers the ability to view account usage, make
payments and set up notification preferences online. In
addition to My Account, we have rolled out a new bill layout
that is simplified and easy to read. It also features a new
usage chart that provides detailed information to help you
better manage your energy consumption.

Here are some things you should know now that we have a
new payment system:

* Your account number has changed - Your new bill has
your new account number in the top left-hand corner. If
you use your bank’s online bill payment service to pay your
Liberty bill, you need to edit the information to include your
new account number.

* Our payment address has changed - Your new bill has our
new payment address on the payment coupon.

Please note that our phone numbers have NOT changed. You
can continue reaching us at the numbers listed below:

Customer Service: 1-855-216-6305 | Emergency:1-855-216-6306

Visit www.libertyenergyandwater.com today to sign up for
My Account and take control of your energy usage!

31230-1-0032



Liberty Awarded
for Outstanding
Safety Record

On May 4th, Liberty received
the American Gas Association'’s
(AGA) safety Achievement
Award in the medium sized
combination utility category.
This prestigious award
recognizes Liberty and all our
employees for their safety
performance in our natural gas,
electric and water operations.

Safety is our number one
priority at Liberty. We have
faced many challenges over
the last few years, but one thing
that has remained consistent
is our laser focus on safety. This
safety driven mentality not only
protects our employees, but

it also ensures our customers
are receiving safe and reliable
energy and water services.

As a company, we have worked
over 12 million hours without a
single lost-time injury across our
whole North American business.
This number is especially
impressive considering how
much work we do each day
throughout thousands of
communities for our more than
3 million customers.

Protect Yourself from Carbon Monoxide

Carbon monoxide, otherwise known as CO, is a
normal by-product of any fuel combustion, but
high levels of it indoors can cause serious illness
and can even be fatal. Typical heating fuels BE

(oil, propane, wood, natural gas, etc.) can create ALARMED!
carbon monoxide. The best way to protect
yourself from CO buildup is to install CO detectors in your home and
have your chimney, heating system and water heater flue vent piping
inspected regularly. For more important safety information regarding

carbon monoxide, visit www.libertyenergyandwater.com.

CARBON MONOXIDE

Do You Have Customer Owned Gas Piping?

Liberty diligently maintains the pipes that bring gas to your home or
business. However, any pipes that extend from the outlet of the gas
meter to natural gas-burning appliances are the responsibility of the
customer. Some examples where customer-owned piping may be
involved includes outside gas lighting, gas heaters for pools/hot tubs,
natural gas barbecue and detached buildings with gas appliances.

These pipes should be inspected regularly. Contact your local
plumbing/heating contractor to have your gas lines checked. If
corrosion or other unsafe conditions are found, the pipes should be
repaired immediately. A fee for this service will be charged by the
contractor. For more information on customer owned piping, please visit
the safety page of www.libertyenergyandwater.com.

Give Now to Help Your Neighbors This Winter

You can help your neighbors in need stay warm this winter by donating
to Liberty’s Community Energy Assistance Program. Your deductible
donation goes directly to a local non-profit energy assistance agency
that serves your community to help those less fortunate.

Even a small contribution can mean so much, whether you give $1a
month, $5, $10, $20, or “round up” your gas payment to the next higher
dollar amount.

Check off your voluntary donation amount on the back of your Liberty
bill or call customer service at 1-855-216-6305. Your tax-deductible
donation will be added to your monthly gas bill. You may change or end
your donation at any time.

Sustaining energy and water for life.



