
Do You Know What to Do in 
The Event of a Leak?
The smell of leaking natural gas is often compared 
to rotten eggs. If you smell something resembling 
this, exit your property immediately. When you 
arrive at a safe spot, call us at 1-800-936-7000 
or call 911. If you smell gas, DO NOT use electrical 
switches, appliances, garage door openers, etc. 
This can cause sparks. 

Instruct others to leave and evacuate the 
premises immediately. For more important safety 
information regarding natural gas and ways to 
identify a gas leak, visit  
www.libertyenergyandwater.com.

Protect Your Home and 
Family From Accidental Fires
One of the best (and easiest) ways to keep your 
family and property safe is by keeping flammable 
materials away from gas appliances.

Never use or store flammable materials where a 
spark or flame could ignite them. Some examples 
of flammable items include gasoline, propane 
tanks, and paints/thinners.

When working with these materials, make sure 
you are in an open, well ventilated space. Store all 
flammable products in approved, nonbreakable 
containers that are tightly closed.

Warn all family members about the dangers of 
careless flammable liquid storage and thoroughly 
clean up any spills.

Additional News
Agora em português! Visite nosso site para ver este  
aviso traduzido ou escaneie o código QR.

Damage Prevention
Planting a tree? Installing a fence? Planning a home improvement 
project? Call 811 first.

Electric power lines, natural gas pipelines, water pipes, communications 
lines, and other utility services can be within a few feet of the ground’s 
surface. Not knowing where they are can result in personal injury, 
property damage, and neighborhood service interruptions. Even a small 
dent or a scrape can cause damage, resulting in a leak or service-wide 
disruptions.

If you’re planning any type of excavation or digging activity, call 811 at least three full working days 
before starting. When you call 811, the national Call Before You Dig center will notify Liberty and other 
participating utilities, allowing us to mark our underground wires, pipes or cables so you’ll know what 
areas to avoid. It’s quick, it’s easy, and it’s the law! 


